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156 Wey House 
15 Church Street 
Weybridge 
Surrey KT13 8NA 
 
Tel: 01932 568320 
info@stemschool.org.uk 

 

Safeguarding Staff Training 

Safeguarding Young People 

Aims of the program 

• To understand the importance of serious case reviews 
• To state the role and responsibilities of teachers in safeguarding young people. 
• To know and recognise the different types of abuse. 
• To explain how our conducts can affect the wellbeing of young people. 

 

Children includes everyone under the age of 18. 

Structure of the program 

Part 1: 

• Defining safeguarding 
• Serious case reviews 
• Important documents 
• Questions 

 

Part 2: 

• Recognising abuse 
• Online safety 
• Questions 

 

Part 3: 

• Staff conducts 
• Summary 
• Questions 
• Evaluation 

mailto:info@stemschool.org.uk
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Part 1 

Defining safeguarding  

Safeguarding and promoting the welfare of children is defined as: 

• Protecting children from maltreatment 
• Preventing impairment of children’s health or development 
• Ensuring that children grow up in circumstances consistent with the provision 

of safe and effective care. 
• Taking action to enable all children to have the best outcomes. 

 

Safeguarding is not just about preventing abuse but also how our everyday conduct 
help keep children safe, happy and health within our education environment. 

 

Examples of serious case reviews 

When a child dies or is seriously harmed as a result of neglect or abuse, a serious case 
review is undertaken to investigate ways in which organisations and individuals can 
improve how they safeguard children. 

 

Victoria Climbie : Victoria died on the 25th February 2000 of multiple organ failure 
as a result of acute hypothermia. She was 8 years-old. 

In the last year and a half of her life, Victoria was subjected to brutal systematic 
emotional and physical abuse and neglect at the hands of her aunt and her aunt’s 
boyfriend. 

 

When she arrived in hospital on the eve of her death, she had 128 separate injuries to 
her body. 

At least 69 adults and professionals came into contact with Victoria over a period of 
16 months, including 3 housing authorities, 4 social services departments, 2 Met 
police child protection teams, 2 churches, the NSPCC, teachers and childminders. 
Still, she was not safeguarded rom the abuse that led to her death. 

It was concluded that there had been multiple failings in protocol and 
communication on the part of those involved in Victoria’s case up until the night of 
her death. 
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Another example is the case of Daniel Pelka Review 2013 

Daniel’s family had moved to the UK in 2005 from Poland. Whilst the family lived in 
the UK, the police responded to a total of 27 reported domestic abuse incidents, 
many fuelled by alcohol and involving violence. 

 

Daniel was known to be withdrawn in school, showing little interaction with other 
children. His English skills were not good, and this was a large barrier for him in 
school and in his social development. 

 

In 2011, the school became concerned about Daniel as he was taking food from 
another children’s lunchbox and eating secretively.  

 

Daniel, aged 4 years and 8 months was admitted to hospital in 2012 after suffering 
cardiac arrest. At the time of his death Daniel weighed just 10.7 kg. 

 

It was found that the teachers at Daniel’s school have not make accurate record of 
Daniels’s abuse that they had not report concern sufficiently and there was no in-
depth risk assessment for Daniel. 

 

As a professional we need to assumed worst so that children at risk maybe taking 
care off and adequately safeguarded.  

 

 

Important Documents Safeguarding young people. 

 

Every Child Matters (Published in 2003 due in part to the Victoria Climbie tragedy) 

5 main aims were for children of every background to have opportunities to: 

• Stay Safe 
• Be Healthy 
• Enjoy and Achieve 
• Make a positive contribution 
• Achieve economic wellbeing 
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Working together to safeguard children 2018 

This document gives schools and other institutions guidance as to their 
responsibilities in safeguarding children. 

It contains information about working with other agencies to safeguard children. 

 

Keeping children safe in educations 

This is a 5 parts document, setting out how schools and other educational 
organisation should safeguard children in their care. 

Part one is essential reading for all staff working with children. 

All staff must be aware of the following: 

• The school’s safeguarding policy 
• The behaviour policy 
• The staff behaviour policy (code of conduct) 
• The safeguarding response to children who go missing from education 
• The role of the designated safeguarding lead (including the identity of the 

designated safeguarding lead and any deputies) 

 

Important changes 

The guidance given in keeping children safe in education was updated in 2018. Some 
important changes include clarity on schools having their own safeguarding policy 
– one that is relevant to specific issues particular to the school such as societal and 
location issues: 

Schools are now required to have two emergency contacts per child. 

Schools should carry out a risk assessment to decide if volunteers require an 
enhanced DBS check. 

In regard to children with SEN and disabilities, there needs to be a greater 
awareness that behaviour, mood, and injury may correlate to abuse not just 
disability – therefore extra pastoral support is required. 

Schools are required to have policies on behaviour and children missing education 
and these should be included in inductions. 

Children missing school should be viewed as a vital warning sign for a potential 
safeguarding issue, i.e. child sexual exploitation, forced marriage and so on. 
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Other important information sources 

• Gov.uk pages: school, colleges and children’s services 
o Safeguarding children: 
o https://www.gov.uk/topic/schools-colleges-childrens-

services/safegaurding-children 
• Home office eLearning course covering the basics of Prevents: 

o https://www.elearning.prevent.homeoffice.gov.uk/ 
• NSPCC site: 

o https://www.nspcc.org.uk 

 

 

 

Organisations that work with children 

Must have the following: 

• A designated safeguarding lead. 
• Mandatory safeguarding induction training. 
• Safer recruiting training is required for anyone employing teachers. 
• Anyone working directly with young people must declare any convictions they 

have, and some convictions prohibits offenders from applying to work with 
young people. 

• A clear definition of child abuse should be provided to all adults who work with 
children. 

• A system for recording incidents and concerns should be in place and made 
known to staff. 

 

 

Responsibilities of school staff 

All staff have a responsibility to: 

• Behave as a professional, responsible adults at all times; maintaining clear 
boundaries as an adult in a position of care. 

• Provide a safe environment in which children can learn 
• Be aware of school systems which support safeguarding. 
• Be aware of indicators of abuse and neglect. 
• Maintain an attitude of ‘it could happen’. 
• Follow the referral process set out in Keeping Children Safe in Education, 2018 

if concerned about a child’s welfare. 
• Respond appropriately if a child makes a disclosure to them. 

https://www.gov.uk/topic/schools-colleges-childrens-services/safegaurding-children
https://www.gov.uk/topic/schools-colleges-childrens-services/safegaurding-children
https://www.elearning.prevent.homeoffice.gov.uk/
https://www.nspcc.org.uk/
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• Always act in the best interest of the child. 

Part 2 

Recognising abuse 

Four categories of types of abuse 

• Physical abuse 
• Sexual abuse 
• Emotional abuse 
• Neglect abuse 

 

Physical : when someone hurt or deliberately causes injury to a child – bruises, cuts, 
burns or other non-accidental injuries. 

Sign is looking for pattern and frequencies of injuries a child has. 

 

Sexual : when children are forced or persuaded  to take part in sexual activities. This 
can include physical and non physical act. 

Sign – children become frighten easily or sexually active at early age, they might be 
withdrawn or shy away at physical contact or even become overly affectionate. 
There may also be physical symptoms such as children spending longer than usual 
in the toilet. 

 

Emotional : Deliberately attempt to scare or humiliate isolate or ignore children.  
This can result in lack of confident, not been close with parent or careers becoming 
aggressive towards other children or animals, lacking social skills or using 
inappropriate language to communicate.   

 

Neglect: ongoing failure to meet the need of a child. It is the must common form of 
abuse and it can result in children not having appropriate shelter, clothing access to 
food or been put in danger. This also include not having somebody to love and care 
for them. 

 

Sign – children may have poor hygiene, not have appropriate clothing or coming to 
school hungry.  
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As professionals we have responsibilities to safeguard children even outside of the 
schools were, we work. We need to be aware that abuse can happen in many 
different places such as community, public, home, institutions or online. 

 

We need to be aware of people that may abuse children such as family or careers, 
friends relatives, professionals, peer groups (same age or even older or younger) and 
even strangers.  

 

Female Genital Mutilation (FGM)  

FGM Act 2003 and section 74 of the serious crime Act, 2015 

FGM is a form of so-called ‘honour-based’ violence (HBV). 

 

FGM comprises all procedures involving partial or total removal of the external 
female genitalia or other injury to the female genital organs.  

 

It is illegal in the UK and form of child abuse with long-lasting harmful 
consequences. An estimated 137 000 women and girls are affected by FGM in 
England and Wales. 

 

Concerns about FGM should be reported in the same way as other child protection 
concerns. 

Known cases of FGM (where a girl has told a member of staff that she has had FGM), 
must be reported personally by the teacher to the police. 

It will be rare for teacher to see visual evidence, and they should not be examining 
children. 

 

NSPCC site: is useful source of information. 
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Signs of abuse 

Being aware or 
speaking of things of a 
sexual nature from a 
young age 

Shying away from 
touched or flinching 
at sudden movements 

Bruises where you 
wouldn’t expect to see 
them, such as backs of 
legs, top of arms, neck 
and face. 

Poor social skills or 
having few friends 

Having skill sores, flea 
bites, or skin 
conditions 

Being very 
affectionate with 
strangers or new 
people 

Burns or scalds that 
appear to be a perfect 
shape 

Poor communication 
skills 

Having extreme 
emotional episodes 

Being aggressive 
towards animals or 
other children 

Consistently poor 
hygiene 

A child speaking of a 
special occasion to 
‘become a woman’ 

A child spending 
longer than normal in 
the toilet or 
bathroom. 

Not wanting to change 
clothes in front of 
others or take part in 
physical activity. 

A child having 
unusual behaviour 
after an absence from 
school or college. 

 

These are the signs of abuse that we should be reporting to the designated 
safeguarding lead if we are aware of them. 

 

 

 

In addition to looking out to signs of abuse.  

Responding to a disclosure  

If a student decides to confide in you about the abuse of themselves of another 
student: 

• Encourage them to talk, telling them that you may write some notes, but make 
it clear that you are listening. 

• Explain that you may need to share the information with other adults to keep 
them safe. Never promise to keep the information secret. 

• Reassure the child that they did the right thing in speaking to you. 
• Afterwards, write up a report of the conversation and pass it onto the 

designated safeguarding lead IMMEDIATELY. 

 

 

 



Page 9 of 13 
 

Online safety  

Categories of Risk for online safety = 3Cs 

• Content: being exposed to illegal, inappropriate or harmful material – such as 
pornography, fake news, racist or radical and extremist views. 

• Contact: being subjected to harmful online interaction with other users – such 
as commercial advertising as well as adults posing as children or young adults. 

• Conduct: personal online behaviour that increases the likelihood of, or cause, 
harm – such as making, sending and receiving explicit images, or online 
bullying. 

 

Overview of online safeguarding responsibilities. 

We need to be aware of our own online safeguarding responsibilities system. 

• schools must have appropriate filters and monitoring systems must be in place 
for student internet access in schools or institutions. 

• Schools must teach children about safe internet use. 
• Teachers should be aware of the risks for children online. 
• Teachers must have appropriate privacy settings in relation to their own 

presence online such as social media accounts. 

 

Reporting to CEOP 

CEOP is a law enforcement agency and is here to keep children and young people 
safe from sexual exploitation and abuse. Please complete the below to start your 
report to one of CEOP’s Child Protection Advisors. 

The Child Exploitation and Online Protection (CEOP) command of the National 
Crime Agency is responsible for tackling the sexual exploitation and abuse of 
children. 

The ‘Click CEOP’ reporting button is displayed on many websites and can be used by 
children, parents or other adults to report sexual abuse or exploitation concerns 
directly to CEOP. 

CEOP do not deal with cyberbullying, however children can be referred to childLine 
for additional support, along with seeking help in-line with the school’s anti-bullying 
policy. 

 
 

 

 

https://www.ceop.police.uk/ceop-reporting/
https://www.ceop.police.uk/ceop-reporting/
https://www.thinkuknow.co.uk/


Page 10 of 13 
 

Part 3 

Staff conduct 

Appropriate interactions 

Consider the way you are interacting with students through  

As a professional we can affect the welfare of students in many ways, we need to 
make sure that we are aware of our: 

• Verbal communication 
• Body language 
• Social interaction 
• Physical contact. 

 

 

Verbal Communication 

• It is not appropriate to give any personal views to a class including religious 
and political views 

• It is not appropriate to be discriminative to any group of students or other 
people 

• It is not appropriate to give personal information about yourself to individual 
student or group of students. 

• We need to be careful that we are not using negative language about students, 
if we need to address negative behaviour, talking about behaviour is 
appropriate, however, talking negatively about a student is inappropriate. 

• We need to ensure we are not causing conflict in front of the class, such as not 
engaging in argument with a student in the class about their behaviour. 

• We need to be aware of our tone when communicating with the students such 
as using a firm tone of voice as oppose shouting at students which will not be 
appropriate. 

 

Body language 

As professional we need to be aware how our body language impact students such as  

making sure we are not invading the personal space of the student 

not acting in a threating manner 

standing over student 

blocking access 

we need to ensure that we are promoting a safe environment by using a body 
language that says we are calm and in control. 
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Social Interaction 

It is important to maintain a professional relationship with the students. As adults in 
a position of responsibility. 

Build good working relationships during lessons with the students, remember you 
are their teacher and not their friend. 

 

 

Physical contact 

In general, adopting no touch policy is the best way forward.   

Any physical interaction with a student needs to be necessary, proportionate and 
appropriate. This usually means you should only have physical contact with a 
student if they are in danger of injuring somebody else, themselves or seriously 
damaging properties.  

 

Case study 

A student arrived late and disrupted the lesson. Mrs Smith told the student to stop 
making a racket and sit down. The student refused and Ms Smith guided hom 
towards his seat by putting her hand on his arm.  

When the student sat down, he started rocking on the chair. The teacher approached 
and put her hand on the back of the chair to stop him. The student rocked forward 
onto the floor and accused the teacher of first hitting him, then pushing him over in 
his chair.  

• So what went wrong? Could it be anything to do with Ms Smith’s verbal 
communication, body language, social interaction or physical contacts? 

• How could we deal with this situation differently? 

A better way might be to give the student a specific learning target, so they know 
how to continue with the lesson.  

There is no need for teacher to make physical contact with the student as he was not 
in danger or causing any harm to anybody else. 

 

In this situation whenever accusations is made against a teacher, the teacher must 
must make a written report of what happen and ensure the DSL within the school is 
aware of this. 
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Considered the welfare of a students 

If somebody is injured in a classroom or in a space, you are supervising you might 
also need to write up an incident report.  

 

 

Things to Remember 

You MUST have read and understood Keeping children safe in education (Part 1) 

Know your school’s safeguarding policy 

Know your school’s behaviour policy 

It is sensible to observe a no-touch policy at all time 

Know your data and your students. The more you know about them, the more you 
will understand about how best to care for them. 

You are already in a position of power in the classroom, do not speak or act in a way 
that could seem threatening towards a child. 

If you are alone with a student, make sure that a colleague knows the plan and ensure 
your door is open. 

If you are even in a compromised position – for example, an allegation is made 
against you – make a detailed written report and notify your line manager. 

If a student decides to confide in you about the abuse of themselves or another 
student: 

• Encourage them to talk, telling them that you may write some notes, but make 
it clear that you are listening. 

• Explain that you may need to share the information with other adults to keep 
them safe. Never promise to keep the information secret. 

• Reassure the child that they did the right thing in speaking to you. 
• Afterwards, write up a report of the conversation and pass it unto DSL 

IMMEDIATELY. 
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You can find further information on safeguarding responsibilities at: 

• Gov.uk 
• CEOP 
• Home Office Prevent eLearning Course 
• NSPCC 
• Childline 
• Prospero Teaching face-to-face CPD courses 

 

 

 

 

Now you can  

Take the online safeguarding training and submit for your certificate @  

https://prosperoteaching.com/free-accredited-online-safeguarding/ 

 

WE NEED YOU TO TAKE THE ONLINE TRAINING AND TEST. WE WILL KEEP 
THE TEST RESULT IN YOUR FILE RECORD AS PROOF.  

https://www.gov.uk/
https://www.ceop.police.uk/ceop-reporting/
https://www.elearning.prevent.homeoffice.gov.uk/screen2a
https://www.nspcc.org.uk/preventing-abuse/
https://www.childline.org.uk/
https://prosperoteaching.com/
https://prosperoteaching.com/free-accredited-online-safeguarding/

